Loretta Raimone’s
Statement and Accomplishments

Dear Taxpayer;

It has been a pleasure to serve you as your Receiver of taxes and | ask for your
support as we overcome the difficulties of these turbulent economic times.

Our Website continues to offer extensive tax information for professional tax
researchers as well as our individual taxpayers. The availability of our easy to
navigate Website enables my staff to give an excellent level of service to our
homeowners who need personal attention.

While we continue to keep in step with technological advances to reduce costs,
we must continue to provide a level of personal service that so many of our
taxpayers require due to the effects of the current economic climate.

Below are the highlights of my accomplishments as your Receiver of Taxes:

e Tax Office Enhancements (under Loretta Raimone’s Administration)
0 User Friendly Website
= Implemented availability of extensive tax information on our
user friendly Website: www.town.clarkstown.ny.us

e Increased Accessibility
o Online check and credit card payment options
o0 Extended office hours
o Option to receive receipts and bills via E-mail
0 Secure drop box available 24/7 for tax payments

e Reduced Departmental Costs
o Implemented the most current technology resulting in cost savings

e Emphasis on Service
o Priority of the highest standard of service to taxpayers
0 Works closely with the Clarkstown Assessor to advise residents
with regard to the STAR and all exemptions.

Website Address: www.clarkstowngop.com




